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CERAGON

MANAGED
SERVICES

Simplifying Operations. Powering

Performance.

Ceragon’'s Managed Services simplify operations and boost performance for CSPs, ISPs, and mission-critical
sectors such as Utilities, Energy, Mining, and Public Safety. Our end-to-end support ensures uptime, reduces

risks, and scales with your needs.

SERVICE CATEGORIES AT A GLANCE
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OPERATIONS
& MONITORING

Keep your network
healthy & responsive 24/7

Network as a Service (NaaSs) /
Connectivity as a Service (Caa$)
Subscription-based access without
high upfront CAPEX

Network Operation Services
Round-the-clock network
management and issue resolution

Remote NOC Services
24/7 offsite monitoring, alerts, and
resolution (Remote)
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MODERNIZATION
& OPTIMIZATION

Future-ready planning
& proactive improvements

Network Planning & Design
Scalable, performance-driven network
architecture (Remote)

Firmware/Software Updates
Continuous updates for stability and
security (Remote)

Consultancy & SME Support
Expert guidance on-site or remotely,
maximizing network ROI
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MAINTENANCE

& PERIODIC SERVICES

Prevent issues before they occur
respond fast when they do

Preventive Field Maintenance
Scheduled health checks to avoid
failures (On-site)

Corrective Field Services
Fast on-site repair and service
restoration (On-site)

Remote Health Check & Audits
Remote diagnostics and reports for
continuous assurance (Remote)

INDUSTRY IMPACT CATEGORIES AT A GLANCE

Defense | Public Safety | Smart Cities: Uptime, secure comms, disaster recovery

Utilities | Energy | Mining: SCADA/IcT stability, compliance, proactive mitigation

CSPs | ISPs: Higher QoE, less churn, smoother upgrades

WHY CERAGON

SECURE - Cyber-compliant solutions aligned with critical infrastructure needs
COST-EFFECTIVE - Lower total cost of ownership and fewer field incidents
RELIABLE - Proven performance in the world’'s most demanding networks

FLEXIBLE - Customizable service packages to match your goals

WE HANDLE THE NETWORK. YOU POWER THE GROWTH.

Visit us @ www.ceragon.com

CER/\GOI\D

Copyright 2025 by Ceragon and Siklu by Ceragon. Siklu by Ceragon® and Ceragon® are trademarks, registered in various countries. This document contains
information that is proprietary to Ceragon Networks Ltd. and its affiliated companies. This document is provided as is, without warranty of any kind.



