CERAGON

FULL NETWORK
OPERATIONS
SERVICES

Comprehensive Management.
Predictable Outcomes.

For service providers, mobile operators, and mission-critical industries such as utilities, energy,

mining, public safety, and defense, Ceragon delivers end-to-end network operations services that ensure

performance, resilience, and predictable cost of ownership.

TRANSFORM NETWORK OPERATIONS

INTO A FULLY MANAGED SERVICE

<

SINGLE POINT OF
ACCOUNTABILITY

&

Ceragon owns operations across

the full stack, from design and
configuration to monitoring, change
management, and on-site field support.

GUARANTEED SLA

Performance, availability, response,
and restoration commitments tailored
to your business needs.

SERVICE CAPABILITIES & BENEFITS

CAPABILITY

BENEFITS

END-TO-END LIFECYCLE
MANAGEMENT

From network planning and build,
through daily operations, upgrades,
and continuous improvement, we
handle it all.

PREDICTABLE OPEX
MODEL

Reduce operational overhead and
eliminate the complexity of multi-
vendor, multi-domain environments.

24/7 NOC & Field Operations

Incident & Service Management

Performance & Optimization

Lifecycle & Field Operations

Continuous monitoring with rapid remote and on-site response.

Ensures rapid fault detection, service continuity, and fast resolution through
proactive monitoring, stakeholder alignment, and root cause analysis.

Delivers continuous visibility into network health, proactive prevention of
failures, and secure configuration control to maintain peak performance.

Supports long-term network evolution with design, upgrades, and on-site
maintenance to sustain reliability and growth.

OPERATIONAL OUTCOMES BY INDUSTRY

CSPs | ISPs: Optimized performance, SLA compliance, and reduced MTTR across large-scale, multi-vendor

networks.

Utilities | Energy | Mining: Continuous, secure operations across remote and high-risk environments.

Public Safety & Defense: Assured availability and resilience for mission-critical, real-time communications.

Smart Cities: Reliable connectivity for critical urban infrastructure and ol systems.

WHY CERAGON

SECURE - Cyber-compliant solutions aligned with critical infrastructure needs
COST-EFFECTIVE - Lower total cost of ownership and fewer field incidents

RELIABLE - Proven performance in the world’'s most demanding networks

FLEXIBLE - Customizable service packages to match your goals

WE HANDLE THE NETWORK. YOU POWER THE GROWTH.

Visit us @ www.ceragon.com
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